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1.Flash Normal

Flash Normal is used to flash DSP firmware when the UPS is normal

state : AC input is ok , DSP firmware works well, and UPS on standby mode.

Step 1: Connect PC and UPS use RS232 cable, UPS on standby mode.

Step 2: Double Click w , below picture will be gotten

£ Watcher - UpsFlash = (DX
Com Port: |COM1 vI Bit Rate: |9600 v[ Open [ Infomation Dialog |
Ups Flash |
~Port Setting
[com ~]
~ Port State
Com Port: Bit Rate: Com State:
’ COM1 9600bps \ Close
Ush Port: Ush State:
‘ MNULL ’ Close
~Flash DSP
OpenFile Stop Flash
Flash Mormal Flash Efror
| 0%

= Infomation

Action l Time I Result ] Note
Execute Application 11:14:17 ... Success! Watcher - UpsFlash
»‘_J 11} i l

Step 3: Choose the right COM port and Baud rate



<= Watcher - UpsFlash

Com Port; @ Bit Rate: @' Open |
Ups Flash I
- Port Setting
[co ~l
~ Port State
Com Port: Bit Rate: Com State:
| COM1 9600hps lf Close
Ush Port: Ush State:
| NULL ’ Close

Infornation Dialog |

Step 4. press _omm g open COM port, and check the COM state is OK

:::'atcher = DpsFlash

Corm Port: ICONH vl Bit Rate: |24Dg j
Ups Flash |
— Port Setting
COm -
— Port State
Com Port: Bit Rate: Com State:
| COM1 2400bps | Open
Ush Port: Ush State:
| MULL | Close
~Flagh DSP
Qpen File Stop Flash |
Flazh Maormal | Flash Error |
0 %

Infomation Dialog |

M Infomation

Open Com Port

a9

Action | Time | Result | MNote
Execute Application 13:38:46 ... Success! Watcher - UpsFlash
13:39:34 ... Success! COM1 is opened at 2400bps

>

Open File

Step 5:press

to choose the firmware,

example as below,

take

“05570-09.S” for



rﬁﬂ Open u

Lok in: I . Flash Toal j - ITF EE~
Mame : Date modified Ty
| 7| 05570-09.5 2014/4/2417:26 5
4| m b
Filename:  |05570-09.5 Open
Files of type: IFirrnware Files (*s) ;I Cancel |

[~ Open as read-only

A

Double click the right Firmware

Step 6: Click Fienema | helow picture will show:




::: ¥Watcher — UpsFlash EL__ |z|

Com Port: |com1 v[ Bit Rate: PdDD v[ Close | mmnmnunnmmg|

Lips Flash |

~ Port Setting
|com ]

— Fort State

Caorm Port; Bit Rate:
| COM1 |9600

': Please cut off UPS = AC input
Ush Port: .

| MULL

~Flash DSP

Dpen File Stop Flash

Flash Error;

HId
L

Flash Marmal

B Infomation

Action | Time | Result | Mote )
Wyait Bootloader 13:44:45 0 ..

Change Baudrate 13:44:45 .. Success! 9600bps

Please cut off UPS's A 13:44:45 . . \—‘&
£ 13

Step 7: Cut off UPS’s AC input breaker, and then press the OK button of the
Popup Message Box in the step above.

NOTE:make sure AC source breaker must be switched off after step 7,

or ups would be under the risk of explosion.

After a few seconds, the flash begin as the below picture



& ¥atcher — lUpsFlazh

Close |

Com Port: ICOW ,l Bit Rate: Igmg ,I
Llps Flash |
—Part Setting
|com |
— Part State
Com Part: Bit Rate: Cam State:
| Com1 9E00hps | Open
Ush Port: Lsh State:
| MULL | Close
—Flash DSP
Dpen File | Stop Flash |
Flash Marmal Flash Errar: |

B Infomation

Step 7: After flashing ,

automatically shutdown the power supply.

Action | Time | Result | Maote )
Please cut off UPS's A 13:44:45
ootloader Response 13:45:12 ... Success! pACK
@tan Flash 134513 .. ] =
w
< >
it will show below picture. And UPS will
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::-_Iatt:her — UpsFlash

Com Port: ICOM1 vI Bit Rate: |24nu .] Clusel InfDmatiUnDiaIDgl

Llps Flash |
— Port Setting
EE =]
—Part State
Com Part: Bit Rate:
‘ COMI 9600bps
.r": Flash firmware OE!
lJsh Port:
~Flash DSP
Den File | Stop Flash |
Flash Mormal Ela=h Errar |
(|

Il Infomation

Action |Time | Result | Mlote i
Bootloader Response 13:45:12 .. Success! BACK

Start Flash 134513 .

lflash Firmware State 13:54:58 .. Success! Flash firrmware QK] j &
< >

Note: If the updating is NG, it will popup “Flash firmware NG!”,as below
picture, and you should use another mothed——~Flash Error.



::'_'atcher — UpsFlash

Com Port: ICOW ,,l Bit Rate: IMDD ,I Close | Information Dialog |

Llps Flash |

~ Part Setting
|com =]

— Port State |

| COM1 9600bps
J": Flash firmware HG!
Ush Port:

‘ MULL

—Flash DSP

Cpen File | Stop Flash
Flash Mormal | Flash Error

[ 2%

i

I Infomation g@@

Action | Time | Result | Mote %
Start Flash 16:39:57 .. .

Stop Flash 16:40:17 ... Success! Stop Flash.

Flash Firmware State 16:40:17 ... Fault! ( Flash firmweare NG! ) a
< >




2.Flash Error

This function is used after “Firmware Updating-Flash Normal” failed.

Step 1 : If watcher is closed, Double Click E

Step 2: Choose COM Port and press |

Ups Flash
Port Setting

[com |

Step 3: Click [_owrfie Jthen choose the firmware as below

Double click the right firmware

54 Open S
Look in: I |, Flash Tool j 4= £5 EE-
Mame . Date modified Ty
| | 7|05570-09.5 2014/4/24 17:26 5
€| ] b
Filename:  |05570-09.5 Open
Files of type: IHrrnware Files [*.=) ;I Cancel |

[” Open as read-only
! = "ﬂJ




Step 4: Click _re=ne | then the flash will begin

&'atcher — DpsElash

Com Port: |oom1 v| Bit Rate: |24uu 'I Clnsel InfnmationDiaIngl

Lps Flash |
~ Part Setting
ICOM =]
—Part State
Com Port: Bit Rate: Com State:
‘ COM1 9600bps ‘ open
Ush Port: Ush State:
| MULL | Close
~Flash DSP
Dpen File | Stop Flash |
Flash Maormal | Flash Errar
|i 2%

Il Infomation

Action Tirne Result MNaote M

Begin to do FlashError - 16:41:54 ... ...

Change Baudrate 16:41:564 ... Successl 9600bps

Start Flash 16:41:55 ... =
W

4 i

If the updating is OK, the below picture will be gotten.



::;Iat-::her — OpsFlazh

Com Port: ICO“'” ,I Bit Rate: |24EID vI Close |
Llps Flash |
—Port Setting
[com =]
— Port State
Com Port: Bit Rate: Com State:
| COMI S600LpS Open
Ush Port: Ush State:
‘ MULL
BRI l": Flash firmwsre OKI
=
Zpen File Stop|F
4| W=
Flash Marmal | FlashEror 1

o=

X]

Information Dialog

I Infomation

£

|

Action Tirme Result Mote 5
Change Baudrate 16:41:54 .. Success S600bps

Start Flash 1Bd41:55 .

E:Iash Firmware State 16:51:41 ... Success! Flash firrmware Ok ] a




